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Topics We Will Discuss
• What is financial aid?
• Cost of attendance (COA)
• Student aid index (SAI)
• Financial need
• Categories, types, and sources of financial aid
• Free Application for Federal Student Aid (FAFSA®)
• Special and unusual circumstances
• FSA ID
• FAFSA Demo
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What Is Financial Aid?

Financial aid consists of funds 
provided to students and 
families to help pay for 
postsecondary educational 
expenses
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What Is Cost of Attendance (COA)?

Tuition and fees

Housing and food (living expenses)

Books, course materials, supplies and equipment

Transportation

Miscellaneous and personal
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Number resulting 
from the evaluation 

of a student’s      
(and family’s) 
approximate 

financial resources 
for a student’s 
postsecondary 

education

Student 
contribution

Parent contribution
 (for dependent students)

What Is Student Aid Index (SAI)?
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Cost of attendance (COA)
  – Student aid index (SAI)

  = Financial need

What Is Financial Need?
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Categories of Financial Aid

Need-based 
aid

Non-need-ba
sed aid



© 2024 NASFAA   Slide 8 

Types of Financial Aid

Scholarships

GrantsWork-Study 
Employment

Loans

Gift Aid
Self-Help 

Aid
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Sources of Financial Aid

Federal 
Government

States

College and 
Universities

Private 
Sources

Employers
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Federal Government

Largest source of financial aid

Aid provided primarily based on financial need

Must apply each year using the FAFSA

Eligibility requirements must be met
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Federal Student Aid Programs

Federal Pell Grant
Federal Supplemental 

Educational 
Opportunity Grant 

(FSEOG)

Teacher Education 
Assistance for College 
and Higher Education 

(TEACH) Grant

Federal Work-Study 
(FWS)

Federal Direct Student 
Loans (Direct Loans)

Federal Direct PLUS 
Loans
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Residency requirements usually apply

Aid may be provided based on 
both merit and need

Use information from the FAFSA                          
and/or state aid applications

Deadlines vary by state

States
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Colleges and Universities

Aid provided based on both merit and financial need

Aid may be gift aid or self-help aid

Use information from the FAFSA                         
and/or institutional applications

Deadlines and application requirements                 
vary by institution
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Private Sources

Foundations, businesses, churches, civic,
and charitable organizations

Deadlines and applications procedures vary

Begin researching private sources early
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Employers

May have scholarships available
to the children of employees

May have educational benefits for their employees
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• Early estimation regarding SAI 
and possible Title IV aid 
available

• Requires demographic, income, 
and asset information

Federal Student Aid Estimator

https://studentaid.gov/aid-estimator
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Free Application for Federal Student Aid (FAFSA®)

• Collects demographic and financial information

• Information used to calculate the student aid index (SAI)

• Colleges use SAI to offer financial aid

• Available in English and Spanish
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Free Application for Federal Student Aid (FAFSA)

• May be filed at any time during an academic year, but 
typically no earlier than October 1st prior to the academic year 
for which the student requests aid

• For the 2025-26 academic year, the FAFSA may be filed 
starting on or before December 1, 2024 (exact date to be 
determined)

• Colleges may set FAFSA priority dates
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StudentAid.gov Account Username and 
Password (FSA ID)
• Used for FAFSA completion and 

access to certain U.S. Department of 
Education websites

• Student and parent must create own 
FSA ID

• May be used throughout financial aid 
process, including subsequent school 
years

• Only the owner should create an 
FSA ID

Apply at https://studentaid.gov/fsa-id/create-account/launch
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FUTURE Act Direct Data Exchange (FA-DDX) 

• Allows for an individual’s federal tax information (FTI) to be directly 
transferred from the IRS to the FAFSA

• Consent is required by all contributors on FAFSA
• IRS transfers information to populate FAFSA income questions for most 

tax filers
• Eliminates manual entry of tax and income information
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FAFSA Processing Results

Student

FPS

College
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• Four sections: 
– Eligibility Overview
– FAFSA Form Answers
– School Information
– Next Steps 

• Ability to print summary 

FAFSA Submission Summary

Note: Screenshot from U.S. Department of Education’s 
2024-25 FAFSA Form Preview Presentation, July 2023 
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• FPS sends results to colleges listed on the FAFSA
• College reviews ISIR and may request additional 

documentation

Institutional Student Information Record (ISIR)
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Making Corrections

If necessary, corrections to FAFSA data may be made by: 
• Using online FAFSA;

• Updating paper FAFSA Submission Summary; or

• Submitting documentation to college’s financial aid office
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Special Circumstances

• Different than unusual circumstances (dependency overrides) 

• Unique conditions exist that cannot be documented with the 
FAFSA, or circumstances have changed since filing

• Student should contact institution’s financial aid office for more 
information

• Decisions are final and cannot be appealed to U.S. 
Department of Education
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Special Circumstances

Secondary 
school tuition

Unusual uncovered 
medical/dental 

expenses Extraordinary 
dependent care 

Loss of 
employment 
or income

Divorce

Parent 
or 

spouse 
death

Additional 
family 

members in 
college
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Creating and using your 
studentaid.gov account: An Overview
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Getting started

•Go to 
StudentAid.gov.

•Select the “Create 
Account” button.
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Provide Personal Identification Information

•If you have a Social Security number (SSN), 
you must provide it to create an account.

•If you don’t have an SSN, you may check the 
“I don’t have a Social Security number” box.
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Provide Personal Identification Information – No 
SSN

•If you don’t have a Social Security 
number and you check the “I don’t 
have a Social Security number” box, 
this warning screen will pop up.

•Read it carefully and then select 
“Continue Without SSN” 
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Create Your account

Username:

•Don’t include personal info such as 
your name or date of birth.

Password:

• Your password must be between 8 
and 30 characters in length and must 
contain at least one uppercase 
letter, one lowercase letter, and one 
number.

• Your password is case-sensitive.
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Select challenge questions and answers

•Answering your challenge 
questions is one way to unlock 
your account or retrieve your 
username or password.

•Your answer is not case-sensitive.
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Id verification – no ssn

• If you are creating your account without a Social 
Security number, you must answer the 
knowledge-based questions on this screen in 
order to verify your identity.

• Select the correct answer for each question based 
on your personal information.

• Then select “Submit” to complete your new 
account creation. 



FAFSA Demonstration

34
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Parent(s) of Record

35

Parents who live together
- income and assets of both parents.

Divorced or separated parents
- only the income and assets of the parent who provides the greater portion of the student's financial 
support.

Death of a parent
(A) If either of the parents has died, the surviving parent shall be considered a single parent, until that 
parent has remarried.
(B) If both parents have died, the student shall not report any parental income or assets.

Remarried parents
- the income of that parent's spouse shall be included in determining the parent's assessment of adjusted 
available income if the student's parent and the stepparent are married as of the date of application for the 
aid year concerned.

Single parent who is not divorced or separated
-income and assets of the parent.
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Parent of record (Cont.)

36

For dependent students with divorced or separated parents:

1. Income and assets are reported for parent who provides most financial support over 12 

months prior to filing FAFSA even if student does not live with that parent or lives with the 

other parent.

2. If neither parent provided support in 12-month period in #1, parent of record is parent who 

provided greater support during most recent year student received financial support from a 

parent; and then

3. If equal support is given; parent of record is one with the higher income or assets.



Dependent Student FAFSA® Form Landing Page
This is the main FAFSA® form landing 

page. On this page, students are directed 

to "Start a New Form" or "Edit Existing 

Form." For the purpose of this 

presentation, the student is beginning a 

new application.
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Dependent Student Log In
If the student selects "Start a New Form" 

from the FAFSA® landing page and they are 

not logged in to StudentAid.gov, they are 

taken to the “Log In” page to enter their 

log-in credentials. To access the FAFSA 

form, all students are required to have an 

FSA ID (account username and password). 

If the student doesn't have an FSA ID, they 

can select "Create an Account."
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Dependent Student Roles
After logging in, the student can select the 

applicable role to fill out the FAFSA® form: 

“Student,“ or "Parent.“ The student selects 

“Student." 
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Student Onboarding (1 of 4)
When the student starts the 2024–25 

FAFSA® form for the first time, they are 

taken through the FAFSA onboarding 

process. The first onboarding page 

provides an overview of the FAFSA form 

and an accompanying video. 
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Dependent Student Onboarding (2 of 4)
The second FAFSA® onboarding page 

provides information about the different 

roles that may be required to participate in 

the student’s FAFSA form and documents 

that may be needed to fill out the form.
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Dependent Student Onboarding (3 of 4)
The third FAFSA® onboarding page 

provides information about the types of 

questions the student can expect to see 

and how they can get additional help with 

filling out the FAFSA form.
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Dependent Student Onboarding (4 of 4)
The last FAFSA® onboarding page 

provides information about what to expect 

once the FAFSA form is completed and 

submitted. On this page, the student can 

select "Start the FAFSA form" to begin. 
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Dependent Student Identity Information
This is the first page within the student 

section. The student can verify that their 

personal information is correct. To update 

any of the personal information, the student 

must access their Account Settings on 

StudentAid.gov. For fields related to the 

student’s mailing address, the student can 

edit them directly on this page. 
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Dependent Student Identity Information (Continued)
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Dependent Student State of Legal Residence
The student is asked about their state of 

legal residence. The student selects the 

state from a dropdown box and provides 

the month and year when they became 

a legal resident. 
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Dependent Student Provides Consent
This page informs the student about 

consent and their federal tax information. 

By providing consent, the student’s federal 

tax information is transferred directly into 

the FAFSA® form from the IRS to help 

complete the Student Financials section. 

The student selects "Approve" to provide 

consent and is taken to the next page. 
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Dependent Student Provides Consent (Continued)
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Introduction: Dependent Personal Circumstances

This is the first page within the Student 

Personal Circumstances section. It 

provides an overview of the section. 
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Dependent Student Marital Status

The student is asked about their marital 

status. The student selects the "Single 

(Never Married)" option. 
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Dependent Student College or Career School Plans
The student is asked about their college 

grade level for the 2024–25 school year 

and if they will have their first bachelor’s 

degree. The student selects that they will 

be a "First Year (freshman)" and that they 

will not have their first bachelor’s degree. 
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Dependent Student Personal Circumstances
The student is asked if any of the listed 

personal circumstances apply to them. 

The student selects the "None of these 

apply" option.
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Dependent Student Other Circumstances
The student is asked if they were 

homeless or at risk of being homeless. 

The student selects "No."
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Dependent Student Unusual Circumstances
The student is asked if unusual 

circumstances prevent them from 

contacting their parent(s). The student 

selects "No."

54



Student Dependency Status: Dependent Student
Based on the answers provided by the 

student, they are considered a dependent 

student. The student is asked if they want 

a financial aid administrator to determine 

their eligibility for a Direct Unsubsidized 

Loan only. This is an option if the student’s 

parents are unwilling to provide 

information. The student selects "No." 
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Dependent Student: Tell Us About Your Parents
As the student is considered dependent, 

they are asked to provide information 

about their parents. The FAFSA® form 

considers their “Parent” to be their legal 

(biological or adoptive) parent. The 

student is asked if their parents are 

married. The student selects "Yes" and is 

required to invite their parents to their 

FAFSA form to complete the required 

parent sections. 
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Dependent Student Invites Parents to FAFSA® Form
The student is asked to enter personal information about their parents in order to send them an 

invite to their FAFSA® form. In this scenario, the student invites one parent. 
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Introduction: Dependent Student Demographics
This is the first view within the Student 

Demographics section. It provides an 

overview of the section. 
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Dependent Student Demographic Information
The student is asked about their gender 

identity and if they are transgender. The 

student selects their response from the 

options for both questions. 
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Dependent Student Race and Ethnicity
The student is asked if they are of Hispanic, 

Latino, or Spanish origin. They are also 

asked about their race. The student selects 

checkboxes to answer both questions. 
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Dependent Student Race and Ethnicity (Continued)
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Dependent Student Citizenship Status 

The student is asked about 

their citizenship status. The 

student selects the "U.S. 

citizen or national" option. 
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Dependent Student’s Parent Education Status

The student is asked about their 

parents’ education status. The 

student selects the “No” option. 
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Dependent Student’s Parent Killed in Line of Duty

The student is asked if their parent 

was killed in the line of duty. The 

student selects the “No” option. 
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Dependent Student High School Completion Status
The student is asked about what their high 

school completion status will be when they 

start the 2024–25 school year. The 

student selects the "High school diploma" 

option. 
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Dependent Student High School Information
The student is asked which high school they did or will graduate from. The student enters their high school’s 

state and city. After selecting "Search," they select the correct high school from the search results. 
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Dependent Student Confirms High School
The student has the option to edit the high 

school information presented on this page 

by selecting "Edit," which will return them 

to the high school information page. The 

student confirms their high school 

information and selects "Continue" to 

proceed to the next section. 
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Introduction: Dependent Student Financials

This is the first page within 

the Student Financials 

section. It provides an 

overview of the section. 
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Dependent Student Tax Return Information
The student is asked questions about 

their 2022 tax return. The student enters 

a response in each entry field. 
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Dependent Student Assets
The student is asked about their assets. 

The student enters a response in each 

entry field.  
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Introduction: Dependent Student Select Colleges
This is the first page in the Select 

Colleges section, which is the final part of 

the FAFSA® form’s student section to 

require information. It provides an 

overview of the section. 
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Dependent Student College Search
The student is asked to search for the 

colleges and/or career schools they would 

like to receive their FAFSA® information. 

The student searches for a school by 

entering a state, city, and/or school name. 

After selecting "Search," they select the 

correct school from the search results. 

Students can select to send their FAFSA 

information to a maximum of 20 schools. 
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Dependent Student Selected Colleges
The student can view which colleges 

and/or career schools they have selected. 

If the student has not selected 20 schools, 

they have the option to search and select 

more schools, and for students in some 

states, they have the option to change the 

position of their selected schools. When 

the student selects "Continue," they will 

have completed entering the required 

student information for their section and 

can proceed to review and sign their form.
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Dependent Student Review Page
The review page displays the responses that 

the student has provided in the FAFSA® form. 

The student can view all their responses by 

selecting "Expand All" or expand each section 

individually. To edit a response, the student 

can select the question’s hyperlink and will be 

taken to the corresponding page. Additionally, 

since the student invited their parent into the 

form, they see the parent contributor section 

and the status of their parent’s invite. 
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Dependent Student Review Page (Continued)
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Dependent Student Signature
On this page, the student acknowledges 

the terms and conditions of the FAFSA® 

form and signs their section. After 

agreeing and signing, the student is able 

to submit their section of the FAFSA form. 

Since parent information has not been 

provided, the FAFSA form is not 

considered complete and can’t be 

processed yet. 
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Dependent Student Section Complete
Upon signing the student section, the student 

is presented the student section complete 

page. This page displays information for the 

student about next steps, including tracking 

their FAFSA® form. The student is reminded 

that their form is not completed and can’t be 

submitted until the parent completes the 

contributor section of the form and signs it. 

Next, in this scenario, the student’s invited 

parent will enter the FAFSA form and 

complete the parent section. 
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Dependent Student’s Parent Email
This is NOT a view within StudentAid.gov 

nor the FAFSA® form. This view 

demonstrates a parent opening the 

FAFSA invitation from their email. The 

parent selects “Log In" and is taken to 

StudentAid.gov. 
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Dependent Student’s Parent Log In
The parent is taken from their email to the 

“Log In” page to enter their log-in 

credentials. To access the FAFSA® form, 

all users are required to have an FSA ID 

(account username and password). If the 

parent doesn't have an FSA ID, they can 

select "Create an Account."
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Parent Status Center – My Activity 
After successfully logging in, the parent is 

taken to their “My Activity” page. The 

parent sees an invitation to be a 

contributor on the student’s FAFSA® form. 
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Dependent Student’s Parent Contributing 
to the FAFSA® Form
This page provides information about being a contributor on a FAFSA® form. 
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Dependent Student’s Parent Onboarding (1 of 4)
When the parent enters a 2024–25 

FAFSA® form for the first time, they are 

taken through the FAFSA onboarding 

process. The first onboarding page 

provides an overview of the FAFSA form 

and an accompanying video. 
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Dependent Student’s Parent Onboarding (2 of 4)
The second FAFSA® onboarding page 

provides information about the different 

roles that may be required to complete the 

student’s FAFSA form and the documents 

that may be needed to fill out the form.
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Dependent Student’s Parent Onboarding (3 of 4)
The third onboarding page provides 

information about the types of questions 

the parent can expect to see and how they 

can get help in filling out the FAFSA® 

form.  
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Dependent Student’s Parent Onboarding (4 of 4)
The last onboarding page provides 

information about what to expect once the 

FAFSA® form is completed and submitted. 

On this page, the parent selects "Start the 

FAFSA form" to begin the parent section.  
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Dependent Student’s Parent Identity Information
This is the first page within the parent section. 

The parent can verify that their personal 

information is correct. To update any of the 

personal information, the parent must access 

their Account Settings on StudentAid.gov. For 

fields related to the parent’s mailing address, 

the parent can edit them directly on this page. 
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Dependent Student’s Parent Identity Information (Continued)
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Dependent Student’s Parent Provides Consent
This page informs the parent about 

consent and their federal tax information. 

By providing consent, the parent’s federal 

tax information is transferred directly into 

the FAFSA® form from the IRS to help 

complete the Parent Financials section. 

The parent selects "Approve" to provide 

consent and is taken to the next page. 
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Introduction: Dependent Student’s Parent Demographics
This is the first page in the Parent Demographics section. It provides an overview of the section.

89



Dependent Student’s Parent Current Marital Status
The parent is asked about their current 

marital status. They select the "Married 

(not Separated)" option. 
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Dependent Student’s Parent State of Legal Residence
The parent is asked about their state of 

legal residence. The parent selects the 

state from a dropdown box and provides 

the month and year when they became a 

legal resident. 
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Introduction: Dependent Student’s Parent Financials
This is the first page within the Parent Financials section. It provides an overview of the section.
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Dependent Student’s Parent Federal Benefits Received 
This page asks the parent if they or anyone 

in their family has received federal benefits. 

The parent selects "None of these apply."
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Dependent Student’s Parent Tax Filing Status
This page asks the parent about their tax 

filing status. The parent selects "Yes" to 

"Did or will the parent file a 2022 joint tax 

return with their current spouse?" 
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Dependent Student’s Parent Family Size
This page asks the parent if their family 

size has changed. The parent selects the 

“Yes“ option.  
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Dependent Student’s Parent Number in College
This page asks the parent how many 

people in the family will be in college 

between July 1, 2024, and June 30, 2025. 

The parent enters a response into the 

entry field.
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Dependent Student’s Parent Tax Return Information
The parent is asked questions about their 

2022 tax return. The parent enters a 

response in each entry field. 
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Dependent Student’s Parent Assets
The parent is asked about their assets. 

The parent enters a response in each 

entry field. 
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Dependent Student’s Other Parent Information 
The parent is asked to provide information 

about their spouse or partner.
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Dependent Student’s Parent Review Page
The review page displays the responses 

that the parent has provided in the FAFSA® 

form. In this scenario, the parent can only 

view responses within the parent section of 

the student’s FAFSA form. The parent can 

view all their responses by selecting 

"Expand All" or expand each section 

individually. To edit a response, the parent 

can select the question’s hyperlink to be 

taken to the corresponding page.
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Dependent Student’s Parent Signature
On this page, the parent acknowledges 

the terms and conditions of the FAFSA® 

form and signs their section. Since all 

required sections are complete, the parent 

can both sign and submit the student’s 

FAFSA form. 
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Dependent Student FAFSA® Confirmation
Upon submitting the student’s FAFSA® 

form, the parent is presented an 

abbreviated confirmation page. This page 

displays information about tracking the 

student’s FAFSA form and next steps. The 

student will receive an email with the full, 

detailed confirmation. With the student and 

parent sections completed and signed, the 

FAFSA form is now considered complete 

and submitted for processing. 
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FAFSA Submission Summary Landing Page
The student receives a FAFSA 

Submission Summary for their processed 

FAFSA® form and any subsequent 

corrections that they submit. The FAFSA 

Submission Summary is broken into four 

tabs: Eligibility Overview, FAFSA Form 

Answers, School Information, and Next 

Steps. At the top, the student will see 

information about when their form was 

received and processed. They also have 

the option to print their FAFSA Submission 

Summary to keep for their records. 103



• If your FAFSA is flagged for verification, complete the requested documents for each school.

• Review Financial Aid Offers and determine the funding that needs to be accepted.  Note: you can 
accept, decline or reduce loan amounts.

• If Accepting loan, the student must complete Loan Entrance Counseling and the Master 
Promissory Note.  

• If the student wants to allow the school to provide information to a parent, the student will need 
to sign a FERPA form.

• Determine if there will be remaining out of pocket costs to pay and how that will be taken care of.
– Payment Plan
– Parent Plus Loan
– Alternative Loan

Next Steps
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QUESTIONS?

Lakeland University
Financial Aid & Educational Funding

LUFinancialAid@lakeland.edu

920-565-1032


